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The Pure Land of the Indestructible Buddha, Incorporated 

 
 

Service Guide 

 
The Pure Land of the Indestructible Buddha Incorporated 
is established as a charity whose purpose is to offer a safe and caring environment for those suffering 
terminal conditions, who wish to end their lives in a spiritual environment. 
 
The centre provides 
accommodation in a peaceful and 
virtuous environment for the 
client and their carers. 
 
This will: 
 

➢ Provide spiritual, 
emotional and physical 
support for the client and 
their carers  
 

➢ Ensure access for 
registered health care 
professionals engaged by 
the dying person or their 
carers.  

 
➢ Provide volunteers to 

support the client and 
their carers and to 
maintain the  
centre  

 
➢ Ensure a safe 

environment. 
 

Our service is organised on Buddhist principles but it welcomes all people regardless of their belief 
systems, providing they meet the admission criteria. 
 
Our culture of quality improvement will ensure that we capitalise on our strengths and ensure best 
practice. 
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The Pure Land: Service Guide  
 
 
 
 
 
The Pilot Project and the On-Going Service 

 
The service is divided into two phases: 
 
The Pilot Project which will last two to three years, and the on-going service which should commence 
following the conclusion of the Pilot Project. 
 
The objective of the Pilot Project is to test the Model of Service in practice, and to: 
 
o Ascertain the availability of suitable volunteer staff 

o Establish the community acceptance of the service 

o Determine the number of clients who wish to use the service 

o Gauge their satisfaction with the service 

o Gauge staff and volunteer satisfaction with the service, their working conditions and their perceived 

approval of the service. 

o Assess the budgetary predictions against the performance. 

o Assess the building, facilities and resources against actual need. 

o Identify gaps in the service. 

The information thus obtained will be used to refine the Model of Care and will inform the budget and the 
infrastructure requirements. 
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The Centre      

 
The care is offered in a building located in a quiet suburban area, with good access for transport, well 
organised emergency access and with well-designed internal spaces to create a peaceful and well-ordered 
environment. 
 
During the pilot study, mobility needs and access are similar to those in an average residence and are 
directed towards those with moderate needs and those who normally reside at home. 
 
In the on-going stage of the service, disabled access is provided throughout the building and grounds, and 
patients with higher assistance needs are accommodated. 
 
The atmosphere is tranquil. 
 
A resident manager has overall responsibility for the day-to-day management of the centre, including of 
the client, their carers, visits by professional staff, and volunteers.  
 
An Honorary Medical Consultant will be consulted to ensure that visiting medical staff have appropriate 
credentials and will also be for advice regarding any issues related to medical staff. 
 
The client is accompanied by their carers, but the Centre provides volunteer staff to support them. 
 
In accordance with Buddhist principles, assisted suicide and assisted euthanasia are not allowed at the 
centre. 
 
The credentialing system ensures that all health care professionals coming onto The Pure Land site are 
appropriately qualified, registered and insured. 
 

The care provided takes place only on the site of The Pure Land. 

The governing body of the centre has the right to: 
o Disallow the presence of particular individuals on the site. 
o Disallow particular activities or types of alternative therapy on the site. 
 
It is understood that some clients may have given an Enduring Power of Guardianship to their agent, so 
that should they lose capacity, the Guardian can act on their behalf. The ‘Hierarchy of Decision-Makers’ 
states that should the client also have completed an ‘Advance Health Directive’, then if capacity is lost, the 
Advance Health Directive takes precedence over the Guardian. 
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Care for the Client. 
 
We provide spiritual, emotional and physical support for the client and their 
carers. 
Care is aimed at providing a peaceful, home-like environment for those at the 
end of their lives. It is similar to that which they would experience in their 
own homes but with the additional aim of providing a spiritual atmosphere 
that will enhance their last days or weeks. 
 
The care is based on the Department of Health, Western Australia, Palliative Care Model of Care which 
advocates needs-based care, which can take place in the community if it has appropriate support and 
expertise.  

 
The client is one who is currently living at home, with medical and health care services provided. These 
services will continue to visit the client while they are in our care. 

 
Our Centre provides trained “Direct Care Volunteers” who, in conjunction with the client’s carers, assist 
the client with the activities of daily living, provide companionship and support, and spend time with the 
client at the bedside and as they move about the centre.  

 
The Centre is supported by “General Volunteers” who maintain the cleanliness and the fabric of the centre, 
inside and outside, and also assist in kitchen and laundry duties associated with the client, including 
cooking. 
 
The centre will also provide short-term respite for carers by having volunteers on duty 24 hours a day, in 
addition to the Resident Manager. 
 
Should the professional staff believe at any time that the client’s care would be better carried out in 
another location, the client will be transferred according to their instructions and at their expense. 
 
 
Spiritual care: 
 
Aids to meditation and spiritual practice will vary with the particular tradition of the client, Buddhist or 
otherwise, and be arranged primarily by the client. Aids may include a bedside altar, photos, wall hangings, 
recordings of chanting, mantras, songs. 
 
Volunteers will be trained in the Buddhist principles that are common among Buddhist traditions, but not 
in the aspects specific to the different Buddhist traditions. 
 
Monks and nuns from various recognised Buddhist monasteries or centres, as appropriate to the client, will 
be able to attend the centre and be available for comfort, counselling and meditation as required. 
 
Clients of other spiritual traditions are permitted to arrange their spiritual guides or mentors to attend 
them at the centre. 
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Equipment: 
The client may require the use of portable oxygen. No cylinders will be stored on site, but the client’s 
cylinder will be kept near their person, and serviced as per their usual protocols. 

 
During the Pilot Project, the client well not be in need of more than moderate mobility assistance, and will be 
able to ambulate with the assistance of one person. 
 
During the On-Going Service, clients with higher assistance needs will be considered and a higher level of assistance 
provided. 

 
The client may require the use of equipment such as but not restricted to, a hoist or slide board for 
transferring, wheelchair, commode, walking frame or crutches. 
  
Some basic equipment may be supplied by the centre but generally the client will supply such equipment 
as they normally use, and will be responsible for its maintenance and safe use. 
 
Should the client require an aid that is new to them, they are required to provide the necessary 
professional staff to teach them to use it safely.  
 

 
 

Care for our Staff 
 
A Volunteer Supervisor will be responsible for supervising volunteers in matters such as induction to the 
centre and to their job roles, rostering, training, credentialing, performance management.  
The Volunteer Supervisor will be responsible for maintaining records of volunteers on the centre’s database, under 
the guidance of the resident manager. 
 

All staff are trained for the work they do, inducted into the workplace and are supported by on-going 
supervision. 

Emergency training and manual handling education are carried out on induction, and annually. 

Psychological debriefing will be provided for carers and volunteers after they have attended a client during 
the last days of their life. A group of trained people willing to participate, will be sourced from the Wheel 
of Life group, which is affiliated with the Hayagriva Buddhist Centre.  

Where necessary, this will be augmented by consultation with the Medical Consultant. 

 

 
Care for our Environment 

Ambulance access is provided, to ensure uninterrupted public use of the street. 
 
Visitors and staff have the use of designated parking bays. 
 
Neighbours access to their property will not be compromised by our use of the road or any back laneways. 
These will be kept clear at all times.  
 
Our Occupational health and Safety practices are rigorous and ensure a safe environment for those living in 
the area. 
 



 

 
This publication and its material remains  21/9/2020  

  the property of the Pure land Inc     

   

 
 

 
 
 
 

About the Client. 
 

 
 
 
 
The Client: 
 
o Requests spiritual care in addition to health care.  

o Is normally being cared for in their own home at the time of referral to the centre. 

o Is suffering a terminal disease or condition. This can include natural ageing. 

o Is not suffering a transmittable disease. 

o Is not suffering a medically diagnosed mental health condition. 

o Is under the care of their doctor. 

o Is medically deemed “not for resuscitation”. 

o Is not in need of hospital care. 

o Is not medically classified “bariatric” (Weighs ≥ 120 kgs, BMI ≥ 35, seated hips width > 51cms). 

o During the Pilot Project, the client well not be in need of more than moderate mobility assistance, and will 
be able to ambulate with the assistance of one person. 

 
o During the On-Going Service, clients with higher assistance needs will be considered. 

 

 
Admission Criteria: 
 
o To be admitted to the centre, the client must be under the care of a registered medical practitioner – 

hereafter 'the doctor’.  

o The doctor must approve the client’s admission to the centre.  

o Planning for the client’s care is carried out in consultation with the doctor.  

o A client may refer themselves to the centre but their doctor must approve. 

o Nurses already visiting the client in his/her home will be consulted for their opinion about when to 

move the client to the centre. 

 
Model of Care 
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This Service Guide is based on our Model of Care document, which defines the way our services are delivered, 
both in broad scope and in detail.  
It outlines best practice care and services for the client, covering admission, period of admission, discharge 
or death.  
It is available on request:  admin@purelandcentre.org 

mailto:admin@purelandcentre.org

